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SOME QUESTIONS ABOUT PROGRAM DELIVERY
We would like your feedback on the program facilitator/s and see this as an important part of improving on the 
delivery of the Deadly Choices program. This will ensure we are meeting the needs of the community members 
participating in our program in the future. Your answers are important, as they will help us to understand you, 
your mates and make the program better. 

Your answers are confidential, de-identified (meaning, it does not identify you in any way) and stored securely.

The following questions relate to your experience with the overall program delivery.

1.	 ORGANISATION. How would you rate the facilitator’s abilities in the following:
1

Very poor
2

Poor
3

Ok
4

Good
5

Very Good

Ready to deliver the sessions (on time)?

Have the appropriate equipment  
including learning resources?

Always presentable (clean and well dressed)?

2.	 CONTENT KNOWLEDGE. How would you rate the facilitator’s abilities in the following:

1
Very poor

2
Poor

3
Ok

4
Good

5
Very Good

Knowledge on program topics? 

Ability to answer questions?

Not read continuously from the PowerPoints?

Provide examples to explain the  
questions or program topics?  
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3.	 RESPECTFUL. How would you rate the facilitator’s abilities in the following:

1
Very poor

2
Poor

3
Ok

4
Good

5
Very Good

Respect people’s opinions?

Listen and give people time to speak?

Use manners at all times?

4.	 COMMUNICATION. How would you rate the facilitator’s abilities in the following:

1
Very poor

2
Poor

3
Ok

4
Good

5
Very Good

Communicating clearly  
(I understood what was said)?

Spoke loud enough for me to hear?

5.	 ENGAGEMENT. How would you rate the facilitator’s abilities in the following:

  
1

Very poor
2

Poor
3

Ok
4

Good
5

Very Good

Involve everyone in the discussions?

Have a positive attitude when  
delivering the program?

Encourage everyone to participate  
in activities?

6.	 THE FACILITATOR WAS ABLE TO STRENGTHEN MY KNOWLEDGE  
ON CULTURAL IDENTITY THROUGH THE DEADLY CHOICES PROGRAM. 

  Yes 	   No
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7.	 HOW IMPORTANT IS IT TO HAVE AN ABORIGINAL OR TORRES STRAIT ISLANDER FACILITATOR? 
(Circle one number)

1 2 3 4 5 6 7 8 9 10

Not 
important

Sort of 
important

Unsure Important  Very 
important 

8.	 HOW WOULD YOU RATE YOUR EXPERIENCE OF THE PROGRAM? (Circle one number)

1 2 3 4 5 6 7 8 9 10

Terrible Ok Unsure  Good Awesome

9.	 WHAT WAS THE BEST THING ABOUT THE PROGRAM?
1.  

2.  

10.	WHAT WAS THE BEST THING ABOUT THE FACILITATOR?
1.  

2.  

11.	WHAT CAN THE FACILITATOR IMPROVE ON? 
1.  

2.  

12.	WOULD YOU RECOMMEND THE PROGRAM TO A FRIEND, FAMILY OR COMMUNITY MEMBER?

  Yes 	   No      If no, please explain why?

The questionnaire is complete. Thank you for your participation.


