GURRINY YEALAMUCKA HEALTH SERVICES ABORIGINAL CORPORATION
ACKNOWLEDGES THE TRADITIONAL OWNERS OF YARRABAH, THE GUNGGANDJI
PEOPLES, THEIR ELDERS PAST AND PRESENT, ON WHICH OUR SERVICES
OPERATE AND WHERE OUR BUSINESS NAME COMES FROM.

We are pleased to present our Annual Report for the 2020/21 financial
year and share with you our achievements and challenges.
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Yarrabah is the traditional country of the
Gunggandji and Yidinji people who have been
here since the beginning of the dreamtime.
Today many families in the community claim
historical and traditional ties to the area having
been brought here from various locations by
government policies of the past. Our modern day
Yarrabah mob is made up of descendants from
Gunggandji, Yidinji, Kuku Yanalji, Badtjala and
many other groups. We have all worked together
to develop our community.
In the 2016 Census Yarrabah was reported to have
a population of 2,559 with over 97% of respondents
identifying as Aboriginal or Torres Strait Islander.
The median age was 22.
However these official figures are deemed by
members of the LDMG to be considerably
understated, with a figure of closer to 4500
permanent residents suggested as being more
reflective of the actual population.
Yarrabah is acknowledged as Australia’s largest
discreet Aboriginal community.
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Our home is on the traditional lands of the
Gunggandji people at Mission Bay on the Cape
Grafton Peninsula. Yarrabah was named in 1892
on these lands just south of Cairns, when
European influence began in earnest with the

Geographically, our land area is described as a

establishment of an Anglican Mission.

long slender shape bounded in the west by the
Murray Prior Range and the Coral Sea to the

The township has a complex history, stemming

east. The coastline runs from False Cape in the

from the early state administrations which

north around Mission Bay, past Cape Grafton

forcibly relocated Aboriginal and some South

and Kings Point and south to Palmer Point.

Sea Islanders from many different groups to
Yarrabah. As a consequence most local

The Shire has an overall length of about 30km

residents can claim both traditional and

and is 2.5km wide in the south, but broadens

historical ties to the area.

out to almost 8km across in the north and
covers a total area of approximately 159.4 km2.

Community Services (Aborigines) Act
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To increase and maintain the health standards of people in
Yarrabah and surrounding areas by delivering a service
through the governance and management of an Aboriginal
Community Controlled Health Service; and
In partnership with Cairns and Hinterland Hospital and Health
Service (CHHHS) develop a capacity building infrastructure
that supports Gurriny incorporate primary health care as the
major foundation to serve a multi-purpose community
controlled health service.

Gurriny was the first community controlled health organisation in
Australia to deliver primary health services in an Aboriginal
Community.
A Board of Directors comprising members of the Yarrabah
Community governs Gurriny.
Gurriny is a member organisation of the National Aboriginal
Community Controlled Health Organisation (NACCHO) Alliance
and Queensland Aboriginal and Islander Health Council (QAIHC).
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Leadership
The concept of having a community controlled health
organisation in Yarrabah was born in the 1980s when

We will endeavour to represent the
Yarrabah community through strong
leadership to ensure the delivery of health
services are maintained and improved upon
as determined by the needs of clients.

community members were fighting for self-determination
and saw the need for Aboriginal health to be in the hands and
care of our own people.
1988 Yarrabah Aboriginal Council commissioned a
community health assessment and the development of a
5-year plan.
1989 The Yarrabah Health Committee was formed.

Quality of Service
We will value the responsibility of providing
a quality health service to all residents of
Yarrabah and will maintain a high standard
of care across all levels of the organisation.

1991 the Committee conducted a formal review and was
incorporated after a community decision to formalise its
operations.
2000 the community made a decision to change the

%

Commitment

name to Gurriny Yealamucka Health Services Aboriginal
Corporation (GYHSAC). The words ‘Gurriny Yealamucka’
are from the Gunggandji language and mean ‘Good
Healing Water’.

We will strive to provide 100% commitment
to all levels of the organisations business in
its capacity to support the Yarrabah
community.

On 30 June 2014 Gurriny transitioned to 100% community
control of primary health care services in Yarrabah.

Accountability
The original and early role of the Yarrabah Health Committee
was to provide a community voice for health care and deliver

We will aim to be accountable to the
appropriate stakeholders within the
organisation, the Yarrabah community,
non-Government and Government sector.

a rheumatic heart program, this was later expanded to
include a life promotion program.
Today the core business of Gurriny Yealamucka Health
Services is to provide a culturally sensitive, multipurpose
primary health care service for the community, and the
organisation achieves this by operating multiple clinical
services and programs and employing over 100 staff, 70%
of who are locals.

Teamwork
We will recognise and understand the value
of teamwork and insist upon a team
approach in service delivery and
management to maximise outcomes.
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As a community-controlled health service, managed
by and accountable to the people of Yarrabah, who
now have a greater say in how health is delivered in
their community, we will address health outcomes
for our people. Gurriny's unique model of care is
developed by our Doctors and Aboriginal Health
Workers and includes comprehensive primary health
care that encompasses all the aspects of both
clinical and social health care delivery. We value
community engagement, community ownership
and sustainability.

To increase and maintain the health standards of
people in Yarrabah and surrounding areas we will
deliver our services through the governance and
management of an Aboriginal community-controlled
health service, in partnership with our stakeholders,
to develop a capacity building infrastructure that
supports Gurriny Yealamucka Health Services
incorporate Primary Health Care as the major
foundation to serve a multipurpose communitycontrolled health service.
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Gurriny’s practices and policies around community service provision and
charitable giving is included in the company’s service design and aims to solve
clinical health and social impact challenges, including strengthening health
service leadership, access to specialist services, preventative healthcare
programs, health education, economic opportunity and participation, arts; and
increasing the flow of capital to other purpose driven enterprise in the
community of Yarrabah.

Gurriny’s corporate governance focuses on the company’s mission, stakeholder
engagement and overall accountability, compliance and transparency of the
company’s business operations. Contemporary, effective and efficient business
systems are required to support expanded service delivery

Gurriny’s relationship with its workforce is maintained through training and
ownership opportunities provided to its workers and focuses on the overall
work environment within the company through management/worker
communication, job flexibility, corporate culture and worker health and safety
practices.

Gurriny will pursue a revenue growth strategy to increase income.

Gurriny measures its impact through the direct benefit to the Yarrabah
community.

The Declaration on the Rights of Indigenous Peoples (the Declaration) affirms
the minimum standards for the survival, dignity, security and well-being of
Indigenous peoples worldwide and enshrines Indigenous peoples’ right to be
different.
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MESSAGE FROM
OUR CHAIR
LESLIE BAIRD, BOARD CHAIR
I WANT TO ACKNOWLEDGE THE TRADITIONAL
CUSTODIANS OF YARRABAH THE GUNGGANDJI

In April the Board and management came together
for a strategic planning workshop to review the
current, and develop a new strategic plan for the
next three years 2021-24. I am pleased to report that
the organisation was able to achieve 90% of the
previous plan and I am ambitious about the next
few years ahead.
The Gurriny Board met through virtual meetings at
the beginning of the year and it was refreshing to
finally have face-to-face meetings as the COVID
restrictions started to ease. COVID-19 challenges

PEOPLE AND PAY MY RESPECTS TO OUR ELDERS.

have demanded response at a rapid pace to an ever-

As a Board, governing the organisation is our primary

previously experienced but we were able to navigate

role, and it is important for any organisation to ensure

through, thanks to strong management leadership.

its’ governance platform has strong foundations so

Gurriny also continues to have an unqualified audit

that the organisation can flourish; and in the case of

report, as is reported in this document (see Finances

Gurriny Yealamucka Health Services Aboriginal

from page 35) well done to our finance unit.

evolving crisis of which Gurriny’s governance has not

Corporation to grow and deliver the best quality
health outcomes for the community of Yarrabah.

It is with great excitement that we welcome the
completion of the new outreach clinic on Workshop
Street knowing our locals have guided the design
and look of the building. Our thanks to Cairns
designers POD and Coburn and local Indigenous
Building company HC Constructions; awesome
achievement by all involved.
Where to from here:
Official opening of the Outreach Clinic on
Workshop St and having a clinic service, social
emotional wellbeing and youth programs close
to the town area for better access by our people.
Sourcing new funding to develop the men’s
space on Noble Drive.
Executing the strategic plan 2021/24.
Continuing to roll out administering the COVID19 vaccine and keeping Yarrabah safe from
COVID,. We encourage everyone to come into

Before I reflect on the year that was, we as the Board

Gurriny to get their COVID vaccine.

want to thank our CEO and staff. Your hard work and

I want to again acknowledge the CEO, senior

dedication are always inspiring, your resilience and

management and staff of Gurriny for their

commitment to our community through the COVID

commitment and dedication and our Board of

pandemic has not gone unnoticed and the Board is

Directors in supporting me in governing Gurriny,

grateful and appreciative of you all. I want to also

because without them Gurriny would not be this

thank the Board of Directors for providing your skills

thriving organisation.

and insight throughout the year.

IT HAS BEEN A PLEASURE TO BE A SMALL PART AS CHAIRMAN OF
A GREAT HEALTH ORGANISATION.
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Maintained reaccreditation of RACGP
& ISO compliance
Newly completed outreach clinic in the town area
Equivalent 5 full-time GPs
2 Youth infrastructures (Youth Hub and Youth Leisure
Centre)
New 3-Year Strategic Plan.

Increase number of
COVID vaccinated
community members.
Ongoing management of
keeping community safe
from COVID.
Employ public tropical
health specialist.

It is because of the vision of the Elders to see a
community controlled health service, that is
responsive to the desires of the Yarrabah people, that
Gurriny continues to strive for better health
outcomes.
This year has been unlike anything I ever could have
imagined. In 2019/20 our community was greatly
impacted by the COVID-19 pandemic and this year
saw us navigating our way around the spread of the
virus to emerge even stronger.
I am incredibly proud of the way our staff have so
quickly adapted to this new and more challenging
working environment and how committed and
determined they are to support our community, to
ensure we are all vaccinated and our mob are safe. It
is with great sadness that we hear about the passing
of four Aboriginal people in NSW and the virus
spreading to our vulnerable Aboriginal towns, our
thoughts and prayers are with those families.
We look forward to implementing the new 3-year
strategic plan and I am very happy to report that
management and staff were able to achieve 90% of
the strategic intents in the previous strategic plan.
I am honoured to lead the Gurriny team and
incredibly proud of my staff who have worked so
hard this year to achieve better health outcomes for
our mob, It is always important that I formally
recognise and acknowledge the people of Yarrabah,
thank you for having the trust and confidence in our
health service and our staff.
Finally, I want to thank; the Chair and Gurriny Board
of Directors for having the confidence in me as the
CEO; and Gurriny senior management and staff for
all their hard work, dedication and support over the
past year.

We began the roll out of the COVID-19 vaccine
early in the year with Gurriny receiving its first
Astrazeneca (AZ) vaccines in April and
administering it until June. We took delivery of the
Pfizer vaccine in July. While Gurriny staff have
actively engaged with community to take up the
vaccine, there has been hesitancy brought on by
national misinformation and an historical aversion
to vaccines.
We will continue to work hard to encourage all
community members to get vaccinated. We must
keep community safe.
Gurriny produced a paper on key learnings around
COVID, “Leading with a local solution to keep
Yarrabah safe”.
Gurriny continues to use social media as a
platform to engage and inform community about
our health service.
Gurriny completed another 3-year AGPAL audit
and ISO accreditation, a credit to the whole team.
Accreditation is an essential requirement of our
funders and for us to ensure we have good
business systems and processes built into the
organisation.
Our staff are so excited to see the completion of
our new outreach clinic on Workshop Street and
we look forward to greeting our clients there in
the near future.
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Through the latter half of 2020 and into 2021, we’ve
seen drastic and wide-reaching changes to the
health landscape. These challenges follow on from
those outlined in the last report but as is often the
case, the impact of those hurdles is not always
apparent until sometime later.
The hope in 2020 would be that the arrival of a safe
and effective vaccine would be rolled out efficiently
and the community would enjoy the protection it
affords, and our lives would return to some
semblance of normality.
Through 2021 Gurriny has committed to engaging
with the Yarrabah community to raise awareness of
COVID-19 and the newly arrived vaccines. Our work
has been challenging as misinformation from social
media and hesitancy amongst the community has
resulted in a slow uptake of the vaccines.
Despite this our numbers continue to grow and we
have gained insights into these factors as time
moves on. We see this as an opportunity to forge
ahead with our relationship, fostering a more
collaborative approach with other services within
Yarrabah and those from ‘over the hill’.

Through 2019 and despite interruptions by the start
of the COVID-19 pandemic in 2020 we have started
the ramping up of visiting services again, bringing
Cardiology, Ophthalmology, Paediatric, General
Medicine and Renal (Kidney) specialists back to
Yarrabah. 2021 has seen this really ramp up and the
response from the community has been promising.
The hope is that by not having to travel to Cairns for
their appointments that community members will
be better able to attend and get the help they need
from these specialists.
Amongst all this has been the excitement and
expectation around the opening of the new
Workshop Street facility. Situated on the old
Workshop Street site, adjacent to the Kindy and
Child Care centre in the heart of Yarrabah, the new
Gurriny building has been in development for a long
time and it is great to see it finally completed. It
represents an amazing opportunity for Gurriny and
the wider community to forge new bonds born out of
the close connection and existing trust we have
fostered.
As we continue to grapple with COVID- 19 and edge
closer to returning to something resembling
normality we are passionate about engaging with
community to increase their understanding of what
steps they can take to protect themselves.

Our strengthened partnerships with Tropical Public
Health Service (TPHS), Cairns and Hinterland
Hospital Health Service (CHHHS) and use of social
and traditional media releases has raised the profile
of Yarrabah and the health of the community. Part of
these newly refreshed relationships has been our
advocacy for more outreach from the hospital.
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The expanded dialysis unit will be able to dialyse 14 Yarrabah patients
(eight of whom previously travelled to Cairns up to three times a week
for dialysis).
This investment in dialysis at Yarrabah by the Queensland Government
brings the total number of dialysis chairs in Yarrabah to seven.
Executive Director of Aboriginal and Torres Strait Islander Health at
Cairns and Hinterland Hospital and Health Service Joy Savage welcomed
the expanded service and said it was stood up in record time.
“This time last year, the COVID-19 pandemic combined with the then
biosecurity arrangements posed new challenges for patients,
communities and the health system,” said Ms Savage
Dr Jason King, Senior Medical Officer at Gurriny said kidney disease is a
serious health problem for many Aboriginal and Torres Strait Islander
people.
“Dialysis is the leading cause of hospitalisation accounting for almost
half of Aboriginal and Torres Strait Islander hospital admissions,” he said.
“We welcome access to the increased number of dialysis chairs for the
people of Yarrabah suffering with severe kidney disease but as a service
we are firmly committed to preventing people from needing this service
in the future.
“Our partnership with the Health Service allows us to deliver a culturally
appropriate model-of-care to our people on their land and the ability to
provide the Yarrabah community the highest quality primary care
service,” said Dr King.
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The year brought many challenges as COVID-19
became the new norm. Front-line staff have been
incredibly diligent in screening everyone presenting
to the clinic for COVID symptoms and supporting
clients accessing testing facilities. We were able to
have our annual AGPAL site audit against the 5th
edition standard. A huge thank you to all teams
involved in the audit. Our service met all
requirements of the audit and we’ll have our next
survey in 2024.

We were also able to introduce visiting services back
into community post last year’s COVID restrictions.
With services returning to face-to- face consultations,
we have seen MBS items revert back and cease
telephone consultations. This has not impacted
Telehealth consultations which have actually
increased. Prior to COVID we were averaging around
two bookings a fortnight, we’ve recently seen up to
four bookings a week.
It is great to see specialist services utilise telehealth
video conferencing, as travel for clients can be quite
daunting and have such an impact on clients for
various reasons. A huge credit to our health workers
who have been advocating hard for these services to
increase for our clients.

"OUR STAFF ARE SO EXCITED TO SEE THE COMPLETION OF
OUR NEW OUTREACH CLINIC ON WORKSHOP STREET,"
SUZANNE ANDREWS, CHIEF EXECUTIVE.

The Deadly Choices program and COVID-19
were the focus of this year. Key messages to
community were about eating healthy foods,
staying active, stop smoking and creating
awareness about everything COVID-19.
School programs and healthy eating sessions
with the Elders at Djungaal Elders Group were
the highlights of the year. The team engaged
with the Yarrabah Seahawks players
delivering some program activities and
providing information about the all-important
annual health checks.
A key challenge for the team this year was the
relocation from the Workshop Street clinic to
the Football Club while the new centre was
under construction while keeping up with the
Deadly Choices KPI’s. A big thank you to the
Yarrabah Seahawks for providing work space
throughout the year and to all our community
members who attended promotional stalls,
completed surveys and participated in the
various community events.
Changes late in the year have seen the team
and program reduced however we hope to
continue to see health promotion activities
happening in partnership with Gurriny over
the upcoming months.
A final message to all our Mob – please make
sure you are vaccinated against COVID-19.
Protect yourself, your family and community.
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The CC team collaborates with other teams within
Gurriny to assist in bridging any gaps in service,
whether it be utilising local connections to
improve patient engagement or being involved in
outreach health programs.
Yarrabah is also fortunate to have an Aged Care
Assessment team (ACAT) visit every fortnight. In
collaboration with the ITC team, ACAT meet and
greet with clients in need in the community to
offer assessments for My Aged Care and home
care packages.
THE TEAM: The team is comprised of four CC
health workers, two trainee CC health workers,
one ITC health worker, one ITC RN and a CC team
leader.
Throughout the year the team
has welcomed Angela Llewyn, a
highly experienced RN from
South Australia and qualified
diabetes educator, who has
contributed considerably to the
team.
We have also welcomed
Jennifer Nisbet back to Gurriny
after a 10 year absence. With
over 45 years experience in
nursing and midwifery Jen has
now taken on the role of Team
Leader and we are very lucky to
have her.

The team utilises the knowledge and experience
amongst its team members, to coordinate care to
the community that is culturally safe, bridges
healthcare barriers, and that is patient cantered.
The team also includes a specialised Integrated
Team Care (ITC) team for patients with particularly
complex care needs.
Care coordination has a predominant focus on
mediating care needs for those with chronic
illness/disease such as diabetes, kidney disease,
rheumatic heart disease, respiratory conditions and
requiring palliative care; and implements regular
outreach for Health Checks, RHD recall, medical
supplies/medication deliveries, and educating and
supporting clients in their disease management.
The CC team as a whole, facilitates appointments
with visiting services and specialists, coordinates
appointments via Telehealth consultation and
appointments at health facilities in Cairns and
advocate for patients’ needs as well as navigate
referrals to allied health services and specialists,
and facilitate community-based care providers
and funding.
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Social and Emotional Wellbeing teams maintain
confidentiality and respect at all times when
reviewing our client’s needs and determining
professional responses to those needs in a timely
manner.
All SEWB Teams work with internal and external
services to ensure our services are culturally sensitive
and suited for community need. The Wellbeing
Programs works closely with the Family Healing and
Family Wellbeing Team to support community with
counselling and follow-up. They meet regularly to
discuss referrals for at risk individuals and families
and refer and support pathways to enhance social
and emotional wellbeing and any clinical follow-up.
We have a comprehensive Intake process bringing
together our Social and Emotional Wellbeing teams
which ensures a holistic and coordinated approach
to health and wellbeing.

The impacts of COVID-19 limited some activities
within our SEWB program over the reporting year.
Other services were expanded as the Wellbeing
Team over this period has collaborated with
Yarrabah Shire Council, funeral parlours and
Community in delivering the Graveside Funeral
Safety Plan (COVID-19).
Wellbeing activities focus on promoting life and
supporting community resilience. We do this by
providing and imparting information to broaden
community knowledge and understanding, to make
informed decisions for better outcomes.

This program is designed to contribute to
improved health, safety and wellbeing
outcomes for women and supports counselling
or referrals to appropriate services.

3
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Developed and implemented to align where
relevant with the National Strategic Framework for
Aboriginal and Torres Strait Islander People’s Mental
Health and Social Emotional Wellbeing. Activities
are to support and empower men to take care of
their social emotional wellbeing and make choices
for better outcomes.
The program is staffed by a Men’s Health
Coordinator and Assistant. At the early part of the
year program staff participated in an all staff
planning day to workshop with other Gurriny staff
and plan programs to support the social emotional,
physical and spiritual wellbeing of men in Yarrabah
during the year

While the construction of the new outreach centre
was being completed, the Men’s Health Team
relocated to the Health Centre at Bukki Road for a
period, then to leased rooms at the Yarrabah
Knowledge Centre and the Rural Transaction
Centre. This meant the Men’s Health Program,
Men’s Groups and other activities, including at the
Men’s Space had to pause for a while. Instead the
team adapted their service and provided client
support and community engagement to men
attending the clinic and or other Gurriny wellbeing
services.

The Men’s Group invited and took men to a dinner
night at a venue in Cairns. Some of the funds toward
the dinner were raised through a recycling program
conducted by the Men’s Group.

In November the focus was on men’s health
and wellbeing with the service offering adult
health checks to men in the community.
Health Checks were undertaken over four
days with an all-male medical, nursing and
health and wellbeing team. Over 45 Yarrabah
men participated and received a
comprehensive health and wellbeing check.
The Bros (including Gurriny staff pictured
above) got into the spirit and grew a mo and
wore a promotional shirt which was offered
upon completion of their health check.
At the end of Movember a kup muri lunch,
gathering and yarn up was held at Wungu,
with a number of men attending the event

This program promotes intervention
and prevention to those at risk of selfharm, responding to individuals in
crisis and concerned families where
there is suicide ideation. This program
works to increase awareness around
suicide and self-harm, promotes ‘Life’
and provides grief and loss support and
counselling.
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These services provide confidential support and
counselling for community people going
through hard times, grief and loss, trauma,
mental health and wellbeing problems. The
Team is made up of dedicated professional
counsellors and community support workers
who are 'people focused', advocating strongly
for families, individuals and the wider Yarrabah
community.

This program supports the cultural,
spiritual and emotional wellbeing of
community members who identify as part
of the Stolen Generations.

Counselling provides a safe environment for
people to talk about what is affecting them in
their everyday lives. We support people in many
ways dealing with family problems, housing,
domestic violence, financial problems. We
advocate for individual’s and their families when
dealing with internal and external services.
The Family Healing and Wellbeing Services run
groups in which up to 250 women have
attended to date. The women attending the
groups come to share stories of hope and take
part in psychoeducation to support
empowerment.

THE BRINGING THEM
HOME PROGRAM
The Bringing Them Home project recognises
the impact of current, past and
intergenerational trauma, to those families
that were forcibly removed from their
traditional country and separated by
Government policies.
The project is intended to strengthen social and
emotional wellbeing by providing support
through counselling, healing activities and
education. In turn, this support will build strong
resilient individuals, families and a community
which in turn may enhance pathways to
education, employment and reduce substance
abuse and reduce contact with the criminal
justice system.

This program supports families enhance
their parenting skills and strategies.
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On 26 May 2021, a community event
acknowledging National Sorry Day celebrated
the anniversary of the Apology by former Prime
Minster Kevin Rudd. The day gave leaders and
community members the chance to come
together and share their stories and looking at
ways of moving forward. It also acknowledged
the trauma and loss of past, through removals
from country, that continue to affect our people
and communities today.

The Youth Team supported a research project with
Central Queensland University where Yarrabah
Youth talked about how they are impowered, what
would make a better Yarrabah and issues from a
youths point of view. This was captured and
presented to the Community’s Stakeholders with the
aim to encourage my youths to become future
community leaders. In support of this, youths of
Yarrabah had been invited to sit on the Yarrabah
Leaders Forum Meetings to voice their opinions and
be a part of the community decision-making.

Gurriny welcomed four new Staff to the Youth
Wellbeing Team and farewelled two valuable staff
members Youth Worker Trainee Uleta Miller and
Youth Worker Joanne Gallagher. We thank both
ladies for their support and knowledge and wish
them all the best in their future endeavours.

The Youth Wellbeing Program provides an
alternative to boredom and risk-taking
behaviours and aims to empower youths to
make better choices for positive life outcomes.
It also focuses on developing a strong sense of
personal identity and purpose through cultural
empowerment including a focus on culture and
tradition in everyday life.
The Youth Wellbeing team works closely with
Gurriny’s broader teams to deliver youth
friendly activities and to encourage
engagement with services, community and
their peers and works with the Family Healing,
Family Wellbeing, Social Emotional Wellbeing
and Clinic Team supporting engagement and
recall for clients who need clinical and
wellbeing review and management.

Access to the Youth Hub has been restricted
during the year due to COVID-19 and the
construction of the new outreach centre next
door on Workshop Street.
When operational Youth Wellbeing has
delivered an 'Open Kitchen’ which has allowed
youths aged 12-25 years to access healthy
meals and snacks; and activities to engage the
youths to prevent risky behaviours that may
affect their physical and social and emotional
health and wellbeing and to cope with peer
related risk factors.
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All
A
ll team
tte
eam members are responsible for
f r the completion of infant
fo
infa
f nt
fa
and
a
nd child
c
h
ch
hiild health checks with the aim of ensuring that all
children
c
hildrre
e n in Yarrabah have had a Comprehensive Health Check
childre
before
b
effo
orre
e they
befo
they reach their first birthday. These health checks are led
by
b
y the
the Child
Child Health Health Workers who have all received
sspecialised
peciallised training in the assessment of ears (otoscopy,
special
ttympanometry
ympan ometry and audiometry), infant
tympan
infa
fa
ty
f nt growth and nutrition,
and
a
nd the
the screening of developmental milestones.

IIn
nc
collaboration
olla boration with Hearing Australia, the Child Health Team
colla
has
h
as developed
d
e
v eloped an audiology referral
dev
refe
fe
fo
ev
f rral pathway for
f r children aged 6
months
m
onth s – 16 years. This pathway is initiated by a clinician from
month
tthe
he child
c
hiild health team who screens the child’s ears and based on
chi
tthe
he results
rre
e
s ults refers
res
refe
fe
infa
fa
/c
es
f rs the infant/child
f nt/c
/ hild to the audiologist.

In March Child Health Team Leader Maddy Dodd completed the
ASQ-TRAK Practitioner Training delivered through the University
of Melbourne. The ASQ-TRAK is a developmental screening tool
developed specifically for
fo
f r Aboriginal and Torres Strait Islander
families.
This
tool
will
ensure
that child development is closely
fa
f milies.
monitored and any child who is not on track can receive support
to ensure the child’s ability to learn and grow is not
compromised in any way.

CHHS Paediatrician Dr Laura Korte has a fortnightly
f rtnightly clinic at
fo
Gurriny. At the end of each clinic Dr Korte, Dr Fairhall (GYHSAC
General Practitioner) and a member from the Child Health Team
discuss each case and document a coordinated care plan.

Over the past 2 years, Yarrabah has had multiple visiting speech
pathologists. In April 2021 Speech Pathologist Elle Portor was
allocated to Yarrabah and has been attending the service
fortnightly.
fo
f rtnightly. The Child Health Team works closely with Elle to
coordinate her clinic and ensure that her service is integrated
into the child’s care plan.

Ongoing participation in this national study aims at
improving smoking cessation support for
f r Aboriginal
fo
and Torres Strait Islander women. Our trained
research facilitators
fa
f cilitators within the Maternal Health Team
(one midwife
fe
f and one Health Worker) continue
ongoing recruitment for
f r this study along with
fo
reporting requirements. SISTAQUIT is due to wrap up
December 2021. For consenting participants, the use
of a smokerlyser (calculating carbon monoxide in
maternal lungs and an estimated carbon monoxide
in fetal
f tal blood) has been an effective
fe
eff
ffe
ff
fective tool aiding in the
smoking cessation.

After
Aft
ft
f er the success of engaging with Yarrabah State
School – Secondary Campus Yaburu Bandu (Girls
Leadership) Program in August 2020, the Maternal,
Child and Sexual Health Teams have continued to
strengthen relationships with the High School and
provide educational lessons to female
fe
f male students
ranging from year 7-10 in 2021. These educational
sessions are interactive and cover healthy
relationships, safety
safe
fe
f ty and consent, puberty, healthy
bodies, contraception and sexual transmitted
infections.
infe
fe
f ctions.

Each month for
ffor the last year Maternal Health
Indigenous Health Worker, Sheanah Ludwick has
offered
off
ffe
ff
fered to transport women to Cairns Hospital for
f ra
fo
Child Birth Education Class. Whilst the majority
maj
aj
a ority of
antenatal education and childbirth preparation is
delivered at Gurriny by our midwives this day
provides women with the opportunity to visit the
hospital where they will be birthing. For many
women this may be their first visit to Cairns Hospital
and this day includes where to present in labour and
a tour of the Birth Suite and Maternity Ward rooms
making women feel
fe
comfo
fo
f el more comfortable
f rtable with
engaging in this health service.

The Maternal Health Team continues to
collaborate with Cairns Hospital in the
coordination and service delivery of FROGS (Far
North Regional Obstetric and Gynaecological
Service) for
fo
f r high risk Obstetric and Gynaecology
patients. This important service ensures timely
access to specialists in a culturally safe
ffe clinical
environment (Gurriny Yealamucka with Maternal
Health Team members screening and assisting
with procedures) and removes transport barriers
for
fo
confe
fe
f r patients. Case conferencing
f rencing high-risk obstetric
patients and documenting a coordinated care
plan ensures patient safety
safe
fe
f ty and minimises
obstetric patients having to travel to Cairns, unless
medically necessary, for
f r antenatal care. This clinic
fo
is run every 2-3 months.

Health Worker, Sheanah Ludwick, also visits
Yarrabah women who are admitted to Cairns
Hospital either antenatally or postnatally. This
hospital visit provides women with a safe,
safe
f , known
fe
person from community, ensuring appropriate
discharge planning and support for
fo
f r the woman
and her family
f mily during time of admission.
fa

After
Aft
f er five years
ft
yearrs with
with the Maternal Health
He
ealtth Team
Sheanah is moving
mo
ovin
ng to the work with
h Child
Child Health.
While the Maternal
Mate
ernal Health Team are sad to see
Sheanah go we
e are
are happy she is still a part of the
Gurriny family.
f mily. The
fa
The Maternal
Maternal Health Team has also
recently welcomed
d Midwife
Midwife
f Tayla Smith and
fe
Health Worker/Student
Worker/
dent Midwife
rr//S
/Stud
ffe Katie Wilkins.
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·Gurriny’s Sexual Health Team works closely with
QAIHC to further expand and document our current
Model of Care. Activities have included;
Educational community engagement stalls are
delivered for promotional health days such as
World Hepatitis Day and World AIDS Day
Yarrabah/Gurriny launch of Talk, Test, Treat
campaign along with distribution of resources to
community members
Attendance at Deadly Sex Conference by Sexual
Health Indigenous Health Worker, Katrina
Connolly and trainee Health Worker Roddrick
Duncan. The Deadly Sex Congress is an annual
forum for Aboriginal and Torres Strait Islander
sexual health workers from across Queensland
to update knowledge, build workforce capacity,
and share stories.
Continued distribution of condoms (24 hour
distribution point in community) and resources
to community and clinic (pamphlets and
posters).
Case conferencing and management of HIV
positive patients and their partners with Cairns
Sexual Health HIV Access Team
Liver outreach/visiting services Liver clinic in
coordination with Gurriny Care Coordination
Team – where Hep B positive patients can
receive fibroscan and support.
Yarning circle with Project Booyah
LGBTIQA+ Yarning Circle
Involvement with Black PRIDE community
award night
Facilitated TAFE visit/open day for LGBTIQA+
community members
Involvement in the Survey: Mapping LGBTI
Mental Health, Suicide Prevention and Alcohol
and Drug Services in Queensland.
Continued networking and engagement with
NQ STI Action Group, 2 spirits Cairns, attendance
at CISHWN team meetings, STI BBV Meeting
with TPHU Cairns, and NACCHO Sexual Health
Network (collaboration and discussion with
other community controlled sexual health staff).
4

A RSAS team consists of a Coordinator, School
Engagement Officers (SEOs) and Team Leaders who
provide specialist support for health and wellbeing
and transition to class-room support.
During the 2020-2021 period, school attendance in
Yarrabah was challenged by many social issues and
further affected by the impacts of the COVID-19
pandemic. In 2020 community lockdowns and
restrictions influenced the regular learning routine
and the ability to attend school. By the end of the
year attendance at Yarrabah State School had
decreased dramatically by 48.2%.
Our planning for 2021 recognised the need to
provide an increase in support to the Junior
Secondary students and our target group students of
an attendance rate between 0-60%.
We strategically selected activities which would
enable better engagement and learning outcomes
for students. As a result, attendance improved in the
first half of 2021 to 57.5% (an improvement of 9.3%
from the previous year).

Common reasons for non-school attendance include
poor routines and discipline at home, still asleep,
school refusal, late nights, lack of interest in school,
lack of parental support, suspensions and poor
behaviours, sorry business, transient (at other family
member’s houses or out of Community), health and
wellbeing issues, environmental conditions (rain,
flooding, power outages in Community), and
children being unprepared for school (lack of
resources i.e. uniforms, shoes, lunches, transport,
truanting in community). A high proportion of
students were well below 60% attendance.
Stakeholder commitment to supporting project
activities, adapting to COVID-19 and creating
positive behaviours and attitudes to re-engage
school children, parents and caregiver’s have all
been challenging throughout the year.
Adequate working and storage space on school
campus to deliver activities and store resources,
impacts of community trauma and crisis, students
and families needing extended time off for sorry
business, large extended holidays of students (not
wanting to return to school on time after a holiday
period) and constant refusal of students to attend
school have all impacted on RSAS' outputs.
RSAS is coordinated with Education Queensland
and Gurriny Yealamucka Health
alth Services.
S
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Gurriny has been successful in obtaining a
grant from the Commonwealth Department
of Health to innovate and mature our health
and wellbeing information systems.
The Yarrabah Counts - Local Data informing
Local Solutions project will support the
delivery of primary health care, strengthening
organisational capacity, system-level
improvements, monitoring and evaluation.
Furthermore, patient and service data will be
used for planning, targeted patient care,
reporting and accountability to community,
the GYHSAC Board and governments.
The impacts of the pandemic continued to disrupt
and challenge Gurriny's services in the community
but the circumstances have made all our programs
more innovative operationally and in their delivery.
Communitys' lifestyle has been impacted but
Gurriny’s wellbeing programs have been there in
times of rough going.
Gurriny’s Recovery Plan was activated post July 2020
and we have been re-embedding our service delivery
structures and modes since that time as the stress of
the first six months of 2020 faded, the focus turned to
“business almost as usual”.
Some services ceased all group activities and
introduced social distancing, alternative client follow
up modes and telephone counselling for client
consultations and program activities. Communicating
this to clients was a challenge as Gurriny adapted its
service delivery modes to clients. In typical Gurriny
fashion, team members always put their community
first and listened, responded and adapted to ensure
the best outcome for the health and wellbeing of
community members.
The October to November 2020 period for this service
saw a return to some “business as usual” activity
under COVID-19 Safe Work Plans. There was a
shuffling of programs with the demolition of the
building on Workshop Street. The Men’s Program who
were located at Noble Drive, relocated to Bukki Road
so that the Family Healing and Family Wellbeing
teams could operate from Noble Drive.
Gurriny’s Wellbeing Service Intake has matured to
include participation of other Gurriny services
including Child and Maternal Health, and the Remote
School Attendance Strategy (RSAS) demonstrating
our commitment to the holistic ACCHO Model of Care
in operation.
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A health informatics/ health scientist resource
will be procured to support the clinical and
wellbeing teams to record, analyse and report
locally with the goals;
to improve the health and wellbeing of
Yarrabah people.

National
Aboriginal and Torres Strait Islander
Performance Framework.

While the pandemic continued to affect resources,
including staffing levels at Gurriny, this year did see us
move back to some form of normality after the severe
disruption of lockdowns last year. We have embrace new
technology which helped with staff still having the ability
to attend training, meetings and conferences etc without
having to leave their workstation. This assists with more
productivity of the department and overall workforce. We
are also continuing to grow our in-house training platform
LMS and are ready for the next phase of implementing our
Human Resources Management System.
In the 2020/21 financial year Gurriny employed 45 new staff
in both existing and newly created roles. We have had six
staff take up different roles within GYHSAC in this time.
We sadly said goodbye to 15 staff members for varying
reasons and the organiSation has also relinquished
program areas and taken on new ones.
All staff participated in a Suicide Awareness and
Prevention Workshop held in Yarrabah. The workshop
provided all staff members with a valuable understanding
and new skills that will help indiviudals confidently
identify behaviours and implement strategies to assist
people at risk or in crisis.
August 2020 saw Gurriny register to become a sponsor for
Dr Deepak Ghimire to live and work in Australia with his
wife and daughter. Sponsorship is a huge process for the
employer and employee via the Department of
Immigration. Now that we are recognised as an employer
with approved sponsorship we can, if the opportunity
arises, sponsor further doctors and or other professionals.

10 Years: Paul Neal, Mary Kyle
11 Years: Darren Miller, Edward Murgha,
James Creed
12 Years: Theresa Neal
13 Years: Katrina Connolly
14 Years: Suzanne Andrews
15 Years: Alicia Hari
18 Years: Kayleen Jackson
We said goodbye to one of our longest serving
employees - Mrs Petrina Bassani, who is now
working for the JT Academy.
We have continued to support
students with work placement which
has seen some of these students go on
to be employed with Gurriny.
Our staff retention for the period of
July 2020 to June 2021 continues to
remain high at approximately 83% .
We actively promote job opportunities
through our website and Facebook.

TRANSPORT &
SERVICES
OVER THE PAST YEAR OUR DEADLY FACILITIES AND
TRANSPORT DEPARTMENT HAS AGAIN WORKED
TIRELESSLY TO PROVIDE, SUSTAIN AND MAINTAIN
SERVICES TO SUPPORT OUR HEALTH ORGANISATION
ACROSS ALL GURRINY’ SITES INCLUDING BUKKI ROAD,
WORKSHOP STREET AND NOBLE DRIVE.
One of the key factors to improving our people’s health is to
provide access to health services. A common thread within
our teams at Gurriny is that our competent staff are always
deadly at ensuring that all necessary requirements as set by
our operational plan are achieved.
Throughout the year we continued to face the challenge of
the increased workload that coupled with what COVID-19
brought however our team far exceeded the guidelines
that were set and continue to do so at an excellent
standard.
Our big news is the completed project of the
redevelopment of Workshop Street which has been a
tremendous success and looks fantastic! This project
included the establishment of a short-term employment
project that included engaging some of our own deadly
local staff to help watch over the Workshop Street
redevelopment site. This is going well and the staff have
been superb.
Some of the key areas include:
Safety checks, audits and compliance
Repairs and maintenance
Cleaning services and external yard general
maintenance
Courtesy transportation for patients to all our local clinic
sites which provides access to medical treatment and
pharmaceutical supplies/medications
Courtesy transport for clients to Cairns for specialist
medical appointments
Management of all Gurriny external building areas
which include Bukki Road, Noble Drive and Workshop
Street
Night watch team services.
We as always, welcome any feedback that helps us to
improve our service. Please ask any of our staff for a form
and they will be only to happy to assist you to access them.
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QUALITY & RISK
IN THE REPORTING YEAR GURRINY YEALAMUCKA HEALTH
SERVICE ABORIGINAL CORPORATION (GYHSAC) INCREASED ITS
COMMUNITY HEALTH CREDENTIALS RECEIVING A NATIONAL
ACCREDITATION AWARD, DEMONSTRATING ITS COMMITMENT TO
QUALITY AND SAFETY.
This important recognition from the Australian General
Practice Accreditation Limited (AGPAL) shows that Gurriny
makes a significant investment and commitment to quality
on a day-to-day basis, across all levels of the health service.
To achieve accreditation, Gurriny worked for over a 12month period to implement the Royal Australian College of
General Practitioners (RACGP) Standards for general
practices.
The RACGP Standards provide a recognised national
benchmark for general practices and services, and a
template for quality care and risk management. The
accreditation process involved an independent on-site
assessment of the practice’s environment and their
processes. Accreditation was developed jointly by AGPAL
and primary health organisations and peak bodies,
including the Australian Medical Association (AMA).
Areas of focus during an on-site assessment for
accreditation include:
ensuring vaccines are within their use-by-date and
stored at the correct temperatures,
that the practice’s equipment is clean and sterile
practice staff are up-to-date with their training, and
the practice has emergency care available.
Everyone at the health service plays a valuable role in
working to meet the RACGP Standards. It gives staff a real
sense of pride to work in an AGPAL accredited practice.
Gurriny proudly displays the AGPAL accredited symbol for
all their clients to see. We want community members,
nationwide to know that their wellbeing is our priority. By
choosing to attend an AGPAL accredited practice, patients
know they will get quality and safe care that meets the
RACGP Standards.
To continue with its commitment to quality Gurriny then
went through a change management process and
upgraded its Quality Management System to LOGICQC
Version 6 (V6). The upgrade has meant that all staff can
now report incidents, feedback and improvements directly
into the system. Staff have reported the upgrade to be userfriendly and understand that managing safety, quality and
risk is every staff members’ responsibility.

Graphic Designer
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The position worked with Gurriny, Yarrabah Aboriginal Shire Council
(YASC) and stakeholders to build communications tools, and capacity
within these organisations to support 'one voice' messaging and build
a more resilient community. During the period;
Gurriny's website was reviewed and constantly updated with
current COVID-19 messaging.
A 'community newsletter' was relaunched in February with YASC
promoting one community voice and has successfully been
published every month since.
A video production workshop was hosted with staff members from
Gurriny and YASC and a promotional COVID-19 vaccine video
produced and shared via the Gurriny website and Facebook, along
with new skills developed.
Additional health and community messages delivered through
Facebook regularly reached hundreds of community members.
Media events were held, and external media crews hosted.

Throughout this year our teams have worked
alongside other service providers to share
information and resources and in some instances to
jointly deliver programs. A great example is the work
undertaken with Gindaja to successfully acquire
funding for accommodation that could be used for
quarantine if required in the future.

The key to having a well-functioning organisation
like Gurriny is (1) Leadership, (2) Communication, (3)
Accountability, (4) Internal Policies & Processes, (5)
Performance and (6) Measurement.
Setting the vision by the Directors to lead the roll out
of services by the CEO, managers and staff during
these stressful times due to COVID-19 was
challenging but the team at Gurriny rose to the
occasion. Adopting new practices to keep staff and
patients safe and increasing the focus on
Public/Population Health were achieved throughout
the year.
The CEO and team led from the front representing
the concerns of community and challenging the
governments to listen to our needs and work
alongside us. As a member of the Yarrabah Leaders
Forum (YLF), Gurriny has continued to strengthen
partnerships with local organisations and
government partners.

Another example was the relocation of the Deadly
Choice team to the Seahawks’ Clubhouse during the
Workshop Street development creating an
opportunity for the club to raise some much-needed
funds, our thanks to Yarrabah Aboriginal Shire
Council who supported this arrangement.
Partnerships with several universities throughout the
year have helped Gurriny access important screening
tools for babies to monitor their development and
work with our young people to improve youth
mental health services.
Gurriny strives to stay connected to the community
and has hosted community forums for men and
young people with plans to support a women’s
forum in the future .Building partnerships, improving
relationships, and working closely with community
and organisation will continue to do this now and in
the future.
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THANKS TO EVERYONE WHO MAKES
UP OUR DEADLY GURRINY TEAM

35

37

38

39

GURRINY YEALAMUCKA HEALTH SERVICES ABORIGINAL CORPORATION WOULD
ALSO LIKE TO ACKNOWLEDGE THE HISTORICAL PEOPLES OF YARRABAH WHO
WERE BROUGHT TO THIS COUNTRY AS PART OF THE STOLEN GENERATIONS AND
WHO HAVE WORKED SIDE-BY-SIDE WITH THE GUNGGANDJI PEOPLE TO BUILD
YARRABAH TO WHAT IT IS TODAY.
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